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Executive Summary  

The Community Health Centers (CHCs), the secondary level of health care, were designed to provide 

referral as well as specialist health care to the rural population. These centers are  however  fulfilling  the  

tasks  entrusted  to  them  only  to  a  limited  extent. The RHSDP made a concerted effort to strengthen 

these centers in Rajasthan and with the project coming to a close National Rural Health Mission (NRHM) 

will have to have a fresh look at their functioning in view of the persistent gaps with reference to IPHS to 

achieve and maintain an acceptable standard of quality of care with 24 x 7 operation.  

The data was analyzed regarding status and gaps in existing Community Health Centers (CHCs) across 

the state. The report is based on the analysis of data provided by RHSDP but the interpretation carries a 

caveat as the data relates to only one CHC in each District.  

 

Service delivery, Human Resource and IPHS: 

The IPHS prescribes that every CHC has to have a Physician, Surgeon, Ob.& Gy., Anesthetist, 

Pediatrician and  a Public Health Specialist. With regards to the service delivery out of total 31 

Community Health Centers (CHCs), Physicians (Medical specialist) are available at 54.8% (17) of CHCs. 

Only 64.5% of CHCs have a surgeon.  Obstetricians/ Gynecologists are also not available at 51.6% 

CHCs. Pediatric services are not available at majority of CHCs (54.8%) and child population only in the 

catchment of 45.2% CHCs is lucky to have pediatrician. 

 

 As far as the man power is concerned at 48.4% of CHCs do not have physician, while 9.8% CHCs have    

the luxury of having 2 physicians. Majority (54.8%) of CHCs have 1 general surgeon while only (6.4%)  

CHCs at Dag (Jhalawar) and Sheoganj (Sirohi) have 2 general surgeons in place.  For the provision of 

reproductive health, a gynecologist/ Obstetrician are essential but at majority (51.6%) of CHCs 

Obstetrician/ Gynecologist is not available. Pediatrician is a luxury for 54.8% of CHCs; only 45.2% CHCs 

have Pediatrician. Only 25.8% CHCs have Anesthetist (a must for every CHC to be functional as FRU),    

22.6% CHCs having an Ophthalmologist and at 90.4 % CHCs Dresser is not available.  

 

51.6% CHCs have one Pharmacist/Compounder. Availability of Ward Boys is not an issue with 77.5% 

CHCs but for 22.5% CHCs. Sweepers are available at majority of places (64.5% CHCs). Statistical 

Assistant/ Data Entry operator is available at 22.6% CHCs while in 77.4% CHCs this post is vacant.  

 

Assured services as per IPHS: 
The standards adopted under IPHS ask for certain “assured services” : Emergency medical and surgical 

services, services for LSCS, Blood banking, Essential diagnostics, referral, National Health program 
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delivery, Essential drugs, Diet, Laundry, IPD, OPD, OT, Labor room, X-ray, Pharmacy, citizen charters and 

ilk.  Further, every CHC is expected to have SOP and standard protocols. 

With reference to the said “Assured services”, the analysis shows-  

90.3% CHCs provide emergency services except CHCs Atru (Baran), Nagar (Bharatpur) and Tonk. 83.9% 

CHCs are providing Family Planning services. 24-Hour delivery Services are available at majority of CHCs 

(93.5%) except at Atru (Baran) and Tonk CHCs.Emergency Obstetric Care is available only at 45.2% 

CHCs. 

 

New Born Care facility is being provided at 74.2% CHCs (only 45.2% have a pediatrician). Emergency 

Care of sick Children Facility is being provided by 64.5% CHCs, while this facility is not available at 35.5% 

CHCs.  Essential Laboratory Services are available at majority (83.9%) of CHCs. Blood storage facility is 

available at 61.3% CHCs.  

 

Referral Transport Services are available at 67.8% Specialist services related to safe Abortion are 

available at 67.7% CHCs.Treatment facility for RTI/STI is available at majority (93.5%) of CHCs. Facilities 

in Gynecology/ obstetric (96.8).Maternal and Child health Service availability (96.8). 

 

 

As far as the investigation facility concern 87.1% CHCs has ECG facility while this facility is not available 

at 12.9% CHCs. 87.1% CHCs do not have Ultra Sound facility. Majorities (77.4%) of CHCs have sample 

collection and transportation facilities, while at 22.6% CHCs services are not available.  Diagnostic facility 

is available at 22.6% CHCs while 77.4% CHCs outsource this to private lab/hospital. 

Infrastructure refers to the basic support system in the form of a proper and regularly maintained 

building, and the basic facilities available within the building for the smooth functioning of the health care 

establishments.  Fortunately 90.4% CHCs are located within the village itself, rest 9.6% CHCs are located 

at less than 2 hours of travel distance from the farthest village. 96.8% of CHCs have Govt. buildings, while 

CHC Kekri (Ajmer) is housed in rented building. 

All the CHCs have Operation Theatre facility except CHC in Tonk. Out of these only 70.0% operation 

theatres are used for Obstetric/ Gynecological purpose, while 30.0% CHCs do not use their operation 

theatre for Obstetric/ Gynecological purpose. 

Majority of OTs (55.3%) are functional for other surgeries too, while in 33.3% of OTs are not functional. 

70.9% CHCs have Air conditioner in Operation Theater and out of these 67.7% CHCs have their Air 

conditioner in working condition. 
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77.4% CHCs have Generator and Emergency Lights availability in Operation Theater. Out of remaining 

22.6% CHCs has neither Generator nor emergency light 38.7% CHCs have reported that they have walk-

in coolers to store the vaccine. Blood storage unit as a must for an FRU is available at 58.1% CHCs, while 

this facility is not available at 41.9% CHCs. 

At majority (90.3%) of CHCs labor room is available except from CHCs at Atru (Baran), Sardarshahar 

(Churu) and Tonk. all 31 CHCs are getting adequate water supply. 64.5% CHCs have vehicles at their 

centers while 35.05% CHCs do not have any vehicle. Majority of CHCs (90.3%) CHCs do not have waste 

disposal facility 

 

As far as the furnishing is concerned examination table, delivery table, stool for patients, oxygen trolley, 

iron bed, bed side locker, instrument tray, chair, wooden table and  mattress are available at  all the 31 

CHCs.CHC at Indergarh (Bundi), don’t have basics like saline stand, wheel chair, stretcher on trolley.   

54.9% CHCs doesn’t have availability of standard operating procedures, while only 45.1% CHCs have 

this facility. Facility of External Monitoring is not available at 61.2% CHCs, while 38.8% CHCs have this 

facility. 

Internal Monitoring Facility is not available at 38.8% CHCs, 54.9% CHCs have copies of constitution of 

RMRS (RKS), while 45.1% CHCs don’t have this constitution. Majority (80.6%) CHCs have citizen’s 
charter, while 19.4% don’t citizen’s charter. 
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Introduction:  
Health care delivery in India has been envisaged at three levels namely primary, Secondary and tertiary. 

The secondary level of health care essentially includes Community Health Centers (CHCs), constituting 

the First Referral Units (FRUs) and the District hospitals. The CHCs were designed to own referrals from 

field units besides referring the screened cases to higher levels of health care services. 

 

Normally, 4 PHCs are included under each CHC thus catering to approximately 80,000 populations in 

tribal/ hilly areas and 1, 20,000 populations in plain areas. CHC is a 30-bedded health facility providing 

specialist care in medicine, Obstetrics and Gynecology, Surgery and Pediatrics. The launch of the 

National Rural Health Mission (NRHM) and subsequent adoption of IPHS at National level offers an 

opportunity to have a fresh look at their functioning. Although there are already existing standards as 

prescribed by the Bureau of Indian Standards for 30-bedded hospital, these are at present not achievable 

as they are very resource-intensive. With awareness and increase in purchasing power parity, there is 

bound to be an increase in demand for health services and the system needs to be geared to face the 

challenge. Not only does the system require up gradation to handle higher patient load, but emphasis 

also needs to be given to quality aspects to increase the level of patient satisfaction. In order to ensure 

quality of services, the Indian Public Health Standards are being set up for CHCs so as to provide a 

yardstick to measure the services being provided there. This document provides the requirements for a 

Minimum Functional Grade of a Community Health Centre.  

 

Objectives of Indian Public Health Standards (IPHS) for CHCs: 

• To provide optimal specialist  care to the community, 

• To achieve and maintain an acceptable standard of quality of care, and 

• To make the services more responsive and sensitive to the needs of the Community. 

 
Service delivery in CHCs: 
The IPHS has laid down a set of services which every CHC has to provide as “Assured Services”, these 

are: 

• Care of routine and emergency cases in surgery: 

 This includes Incision and drainage, and surgery for Hernia, hydrocele, Appendicitis, 

hemorrhoids, fistula, etc. 

 Handling of emergencies like intestinal obstruction, hemorrhage, etc. 

• Care of routine and emergency cases in medicine: 

 Specific mention is being made of handling of all emergencies in relation to The National 

Health Programs as per guidelines like Dengue Hemorrhagic fever, cerebral malaria, etc. 
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Appropriate guidelines are already available under each program, which should be 

compiled in a single manual. 

• 24-hour delivery services including normal and assisted deliveries 

• Essential and Emergency Obstetric Care including surgical interventions like Caesarean Sections 

and other medical interventions 

• Full range of family planning services including Laparoscopic Services 

• Safe Abortion Services 

• New-born Care 

• Routine and Emergency Care of sick children 

• Other management including nasal packing, tracheotomy, foreign body removal etc. 

• All the National Health Programs (NHP) should be delivered through the CHCs. Integration with 

the existing programs like blindness control, Integrated Disease Surveillance Project is vital to 

provide comprehensive services. The requirements for the important NHPs are being annexed as 

separate guidelines with the document. 

 

 RNTCP: CHCs are expected to provide diagnostic services through the microscopy centers which 

are already established in the CHCs and treatment services as per the Technical Guidelines and 

Operational guidelines for Tuberculosis Control. 

 

 HIV/AIDS Control Program: The expected services at the CHC level are being provided with this 

document which may be suitably implemented. 

 
 National Vector –Borne Disease Control Program: The CHCs are to provide diagnostic and 

treatment facilities for routine and complicated cases of malaria, filarial, dengue, Japanese 

encephalitis and Kala-azar in the respective endemic zones.  

 
 National Leprosy Eradication Program: The minimum services that are to be available at the 

CHCs are for diagnosis and treatment of cases and Reactions of leprosy along with advice to 

patient on Prevention of Deformity. 

 

 National Program for Control of Blindness: The eye care services that should be available at the 

CHC are diagnosis and treatment of common eye diseases, refraction services and surgical 

services including cataract by IOL Implantation at selected CHCs optionally. 1 eye surgeon is 

being envisaged for every 5 lakh population.  
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 Under Integrated Disease Surveillance Project, the related services include services for diagnosis 

for malaria, Tuberculosis, typhoid and tests for detection of faecal contamination of water and 

chlorination level. CHC will function as peripheral surveillance unit and collate, analyzed and 

report 

  Information to District Surveillance Unit. In outbreak situations, appropriate action will be initiated.     

 

• Others: 

 Blood Storage Facility 

 Essential Laboratory Services 

 Referral (transport) Services:  

 
Parameters: The IPHS Performa which was used to conduct the analysis is based on following 

parameters:- 

1. Services 

2. Physical Infrastructure 

3. Manpower 

4. Investigative & Laboratory services 

5. Capacity Building 

6. Equipment, Furniture & Drugs 

7. Quality Control and 

8. Findings 

 

The report is based on the analysis of data provided by RHSDP. The gap analysis has punctuation as 
the data relates to only one CHC in each District and for the limitation the generalization can’t be 
made, nor a substantial inference can be drawn. 
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4) Pediatrician: 
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S.No
. Personnel 

IPHS 
Nor
m 

Availability 
(%) 

Ajmer 
(Kekri) 

Alwar 
(Kishang
arhbas) 

Banswa
ra 

(Garhi) 
Baran 
(Atru) 

Barmer 
(Chohta

n) 

Bharatp
ur 

(Nagar) 

Bhilwara 
(Gulabpu

ra) 

Bikaner 
(Dungar

garh) 

Bundi 
(Inderg

arh) 

Chittorg
arh(Nim
bahera) 

Churu(
Sardar
shahar) 

Dausa 
(Lalsot

) 

Dung
arpur(
Simal
wara) 

Ganga
nagar(
Suratg

arh) 

Hanu
mang
arh(N
ohar) 

Jaipur(
Jamwa 
Ramgar

h) 

I. 
Serv
ices 

  
  

Yes No 
                                

1.1. 
Specialist 
services 
available                                        

a. Medicine 

  

54.84
% 

45.16
% Yes Yes Yes No Yes No No Yes No Yes Yes yes No No Yes Yes  

b. Surgery 64.50
% 

35.50
% Yes Yes Yes No No No No Yes Yes Yes Yes yes No Yes No Yes  

c. OBG 48.40
% 

51.60
% Yes Yes Yes No No Yes  Yes  No No Yes Yes Yes No No Yes No  

d. Paediatrics 45.20
% 

54.80
% No No No No Yes Yes No Yes No Yes Yes yes No Yes Yes No 

e. 
Emergency 
services (24 
Hours) 

90.33
% 

9.67
% Yes No Yes No Yes No Yes Yes Yes Yes Yes  yes Yes Yes Yes Yes  

f. 

24 - hour delivery 
services including 
normal and 
assisted deliveries 

93.50
% 

6.50
% Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes  yes Yes Yes Yes Yes  

g. 

Emergency 
Obstetric Care 
including surgical 
interventions like 
Caesarean 
Sections and 
other medical 
interventions 

45.20
% 

54.80
% No Yes Yes No No Yes Yes No No Yes Yes No No Yes Yes No 

h. New-born care 74.20
% 

25.80
% Yes Yes Yes No Yes Yes No Yes Yes Yes Yes  yes Yes Yes Yes No 

i. Emergency care 
of sick children 

64.50
% 

35.50
% Yes Yes Yes No Yes No No Yes Yes Yes Yes  yes No Yes Yes No 
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j. 

Full range of 
family planning 
services including 
Laproscopic 
Services 

83.90
% 

16.10
% Yes Yes Yes No No No Yes Yes Yes Yes Yes  yes Yes Yes Yes yes 

k. Safe abortion 
services 

67.70
% 

32.30
% Yes Yes Yes No No Yes Yes Yes No Yes Yes yes No Yes Yes Yes 

l. Treatment of STI / 
RTI 

93.50
% 

6.50
% Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes  yes Yes Yes Yes yes 

m. 

Essential 
Laboratory 
Services (Specify 
the type of lab 
tests conducted) 

83.90
% 

16.10
% Yes Yes Yes No Yes No Yes Yes Yes Yes Yes yes Yes Yes   yes 

n. Blood storage 
facility 

61.30
% 

38.70
% Yes Yes Yes No Yes No Yes No No Yes Yes No No Yes Yes No 

o. Referral transport 
service 

67.80
% 

32.20
% Yes Yes Yes No No No No Yes No Yes Yes  yes Yes No Yes Yes 

1.2. 

Maternal and 
Child health 

Service 
availability                                     

a. Ante-natal Clinics 
96.80

% 
3.20
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

b. Post-natal Clinics 
93.60

% 
6.40
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

c. 
Immunization 
Sessions 

96.80
% 

3.20
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

1.3. 

Availability of 
facilities for out-
patient 
department in 
Gynecology/ 
obstetric                                      

a. 

Sign Board /Name 
plates to guide the 
clients 

87.10
% 

12.90
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes 

b. 
Adequate working 
space 

93.60
% 

6.40
% Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes 
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c. 
Privacy during 
examination 

93.60
% 

6.40
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes 

d. 
Facility for 
counselling 

80.70
% 

19.30
% Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes No Yes Yes Yes 

e. 
Separate toilet 
with running water 

90.40
% 

9.60
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes No 

f. 

Facility for 
Starilizing 
instruments 

96.80
% 

3.20
% 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes 

II.  Manpower                                       

A. Clinical 
Manpower   Yes No                                 

2.1. General Surgeon 1 61.30
% 

38.70
% 1 1 1 1 0 0 0 1 1 1 1 0 0 1 0 1 

2.2. Physician 1 51.60
% 

48.40
% 2 0 1 0 1 0 1 1 0 0 1 1 0 2 1 1 

2.3. Obstetrician / 
Gynaecologist 1 48.40

% 
51.60

% 1 1 1 0 0 1 1 0 0 1 1 1 0 0 1 0 

2.4. Paediatrics 1 45.20
% 

54.80
% 0 0 0 0 1 1 0 1 0 1 1 1 0 1 1 0 

2.5. Anaesthetist 1 25.80
% 

74.20
% 1 1 0 0 1 0 0 0 0 1 0 0 0 0 0 0 

2.6. 
Public Health 
Programme 
Manager  

1 3.20
% 

96.80
% 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

2.7. Eye Surgeon 

1(1 
for  

every 
five  

CHC
s)  

22.60
% 

77.40
% 

1 0 0 0 0 0 0 1 0 0 1 0 0 1 0 0 

2.8. 
General duty 
officers (Medical 
Officer) 

6(at 
least 

2  
femal

e  
docto

rs) 
77.40

% 
22.60

% 

8 4 0 1 1 0 3 1 0 2 0 2 2 4 1 3 

B. Support 
Manpower                                       
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2.9. Nursing Staff                                       

a. Public Health 
Nurse 1 35.30

% 
64.70

% 0 1 0 0 1 1 0 0 0 1 0 1 0 0 0 0 

b. ANM 1 67.70
% 

32.30
% 4 1 4 Yes 1 1 0 1 1 1 0 1 1 2 2 1 

c. Staff Nurse 
15 

70.90
% 

29.10
% 0 2 5 0 1 0 14 9 1 0 

7 
0 3 4 0 10 

d. Nurse/Midwife 54.80
% 

45.20
% 25 2 7 Yes 1 2+4 0 0 1 0 1 4 10 11 0 

2.10. Dresser 2 9.60
% 

90.40
% 0 1 0 0 0 0 0 0 0 2 0 0 0 10 0 0 

2.11. Pharmacist / 
compounder 3 93.54

% 
6.46
% 1 1 0 Yes 0 0 1 1 1 0 0 2 1 0 1 1 

2.12 Lab. Technician 3 64.50
% 

35.50
% 2 2 2 0 2 1 2 2 1 2 1 2 1 1 1 1 

2.13. Radiographer 2 70.90
% 

29.10
% 1 1 1 0 0 0 1 1 0 2 1 1 0 1 0 0 

2.14. Ophthalmic 
Assistant 1 22.60

% 
77.40

% 0 0 0 0 0 1 0 0 0 1 0 1 0 0 0 0 

2.15. Ward boys / 
nursing orderly 5 77.50

% 
22.50

% 13 8 6 0 Yes 2 0 0 2 Yes 6 Yes  2 0 2 3 

2.16. Sweepers 5 64.50
% 

35.50
% 2 2 2 0 Yes 1 0 0 2 Yes 4 0 3 0 3 Yes 

2.17. Chowkidar 5 9.60
% 

90.40
% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 

2.18. OPD Attendant 1 6.50
% 

93.50
% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 

2.19. 
Statistical 
Assistant / Data 
entry operator 

2 22.60
% 

77.40
% 1 0 2 0 

0 
1 0 

0 
1 0 0 

0 
1 0 1 0 

2.20. Registration Clerk 2 25.80
% 

74.20
% 0 0 0 0 0 0 0 0 1 Yes 0 0 1 0 Yes 0 

III. 
Inve
stig
ative 
Facil
ities 

        

                                
S.No

. IPHS Norm   Yes No                                 
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3.1. Availability of ECG 
facilities  

87.10
% 

12.90
% Yes Yes Yes Yes Yes No Yes Yes No Yes Yes Yes Yes Yes Yes Yes 

3.2. X-Ray facility  96.80
% 

3.20
% Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes 

3.3. Ultrasound facility  12.90
% 

87.10
% No No No No No No No No No Yes No Yes No Yes No No 

3.4. Lab test facilities  77.40
% 

22.60
% Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes No 

IV. Physical 
Infrastructure (As per 
specifications)                       

4.1. CHC location  

  

    

  Within Village 
Locality 

90.40
% 

9.60
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes 

4.2. 

Prominent display 
boards in local 

language / Charter 
of Patient Rights  

77.40
% 

22.60
% Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes 

4.3. Registration 
counters   

87.10
% 

12.90
% Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

a. 
Pharmacy for drug 

dispensing and 
drug storage   

70.90
% 

29.10
% Yes Yes No Yes Yes No Yes Yes Yes Yes No Yes No No Yes Yes 

b. 

Counter near 
entrance of 

hospital to obtain 
contraceptives, 
ORS packets, 
Vitamin A and 
Vaccination  

90.40
% 

9.60
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

4.4. 
Separate public 
utilities for males 

and females  

77.40
% 

22.60
% Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes No Yes Yes Yes 

4.5. Suggestion / 
complaint box   

87.10
% 

12.90
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

4.6. OPD rooms / 
cubicles  

93.50
% 

6.50
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes 

4.7. 
Adequate no. of 
windows in the 

room for light and 
87.10

% 
12.90

% 
Yes Yes Yes Yes Yes Yes Yes Yes No Yes No yes Yes Yes Yes Yes 
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air in each room 

4.8. Family Welfare 
Clinic  

77.40
% 

22.60
% Yes Yes Yes Yes Yes No Yes Yes Yes Yes No Yes  Yes No No Yes 

4.9. Waiting room for 
patients  

77.40
% 

22.60
% No Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes  Yes Yes Yes No 

4.10. Emergency Room 
/ Casualty  

80.60
% 

19.40
% Yes Yes Yes Yes Yes No Yes No Yes Yes No Yes  No No Yes Yes 

4.11. 
Separate wards 
for males and 

females   
93.50

% 
6.50
% 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes  Yes Yes Yes Yes 

4.12. Operation Theatre 96.80
% 

3.20
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes  Yes Yes Yes Yes 

4.13. Operaion Theatre 
Equipment                     

  Boyles apparatus 87.10
% 

12.90
% Yes Yes Yes Yes Yes yes Yes Yes No Yes Yes Yes  Yes Yes No Yes 

  EMO Machine 16.20
% 

83.80
% No No No No No No Yes No No Yes No Yes  No No No No 

  Cardiac Monitor 
for OT 

61.30
% 

38.70
% No Yes Yes Yes No Yes Yes No No Yes Yes Yes  Yes No Yes No 

  Defibrillator for OT 38.70
% 

61.30
% No No No No No yes Yes No No Yes No Yes  No Yes No No 

  Ventilator for OT 6.50
% 

93.50
% No No No No No No No No No No No Yes  No No No No 

  Horizontal High 
Pressure Sterilizer 

61.30
% 

38.70
% No No Yes Yes Yes No No No No No Yes Yes  No Yes No No 

  
Vertical High 

Pressure sterilizer 
2/3 drum capacity 

77.40
% 

22.60
% 

Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes  Yes No No yes 

  
Shadowless lamp 

ceiling trak 
mounted 

64.50
% 

35.50
% 

Yes Yes No Yes Yes No No No No Yes Yes Yes  No Yes No Yes 

  
Shadowless lamp 
pedestal for minor 

OT 
64.50

% 
35.50

% 
No Yes Yes Yes Yes Yes Yes Yes No Yes No Yes  No No No No 

  
OT care / 
fumigation 
apparatus 

80.60
% 

19.40
% 

Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes  Yes Yes No No 
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  Gloves & dusting 
machines 

41.90
% 

58.10
% Yes Yes No No No No No No Yes Yes Yes NO Yes No No yes 

  

Oxygen cylinder 
660 Ltrs 10 

cylinders for 1 
Boyles Apparatus 

54.80
% 

45.20
% No 220 Lt No Yes Yes No No No Yes  No No yes Yes No No Yes 9 

  

Nitrous Oxide 
Cylinder 1780 Ltr. 
8 for one Boyles 

Apparatus 

29.10
% 

70.90
% No No No Yes Yes No No No No No No yes Yes No No No 

  Hydraulic 
Operation Table 

74.20
% 

25.80
% Yes Yes Yes Yes No Yes Yes Yes YES Yes Yes yes Yes Yes No Yes 

4.14. Labour room 90.30
% 

9.70
% Yes Yes Yes No Yes Yes Yes Yes Yes Yes no yes Yes Yes Yes Yes 

4.15. Laboratory:     

a. Laboratory  90.30
% 

9.70
% Yes Yes Yes No Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes 

b. 

 adequate 
equipment and 

chemicals 
available 

87.10
% 

12.90
% 

Yes Yes Yes No Yes Yes Yes Yes No Yes No Yes Yes Yes Yes Yes 

c. 
 laboratory 

maintained in 
orderly manner 

83.80
% 

16.20
% 

Yes Yes Yes No Yes Yes Yes Yes No Yes No Yes Yes Yes Yes Yes 

4.16. Cold Chain     

a. Walk-in coolers  38.70
% 

61.30
% Yes No No No No No No No Yes Yes No Yes No Yes No No 

b. Walk-in freezers 
available  

48.40
% 

51.60
% Yes No No No No No No No Yes Yes No Yes Yes Yes No No 

c. Icelined freezers  87.10
% 

12.90
% Yes Yes Yes No Yes No Yes Yes Yes Yes No Yes Yes Yes Yes Yes 

d. Deep freezers  90.30
% 

9.70
% Yes Yes Yes No Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes 

e. Refrigerators  83.90
% 

16.10
% Yes Yes Yes No Yes Yes Yes Yes Yes Yes No Yes Yes Yes No Yes 

4.17. Blood Storage 
Unit 

58.10
% 

41.90
% Yes Yes Yes No Yes No Yes No No Yes No Yes Yes Yes Yes No 
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4.18. Water supply  96.80
% 

3.20
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

4.19. Waste disposal 9.70
% 

90.30
% No No No Yes No No No No No No Yes No No No No No 

4.20. Electricity 93.50
% 

6.50
% yes yes yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes yes 

  
 

Standby facility  
(generator )  

77.40
% 

22.60
% Yes Yes Yes No No Yes Yes Yes No Yes Yes Yes yes yes yes yes 

4.21. Telephone  93.60
% 

6.40
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

4.22. Vehicles 64.50
% 

35.50
% yes No Yes Yes No No yes Yes No Yes Yes Yes yes yes yes yes 

4.23. Office room  80.60
% 

19.40
% Yes Yes No Yes No Yes Yes Yes Yes Yes Yes No Yes Yes Yes No 

4.24. Store room  80.60
% 

19.40
% Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes Yes 

4.25. Kitchen  22.60
% 

77.40
% No No No No No No No No No No No No No No No NO 

4.26. 
Residential facility 
for the staff with 
living condition                     

  General Surgeon 45.20
% 

54.80
% Yes Yes No Yes Yes No No No No No Yes Yes No Yes No No 

  Physician 45.20
% 

54.80
% Yes Yes Yes Yes Yes No No Yes No No Yes Yes No Yes Yes No 

  Obstetrician / 
Gynaecologist 

54.80
% 

45.20
% Yes Yes Yes No Yes Yes Yes No No Yes No Yes No No Yes No 

  Paediatrics 22.60
% 

77.40
% No No No No Yes Yes No yes No No Yes No No No No No 

  Anaesthetist 9.70
% 

90.30
% No No No No No No No No No No No No No No Yes No 

  General Duty 
Medical Officer 

48.40
% 

51.60
% No No Yes Yes Yes No No Yes Yes No No No Yes Yes Yes No 

  
Public Health 
Programme 

Manager  

6.50
% 93.50

% 
No No No No No No No No No No No No No No No No 
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  Eye Surgeon 12.90
% 

87.10
% Yes No No No No No No yes No No No No No Yes No No 

  Public Health 
Nurse 

19.40
% 

80.60
% No No No No No No No No No No No No No No No No 

  ANM 41.90
% 

58.10
% No No No Yes Yes Yes No No Yes No No No No No No Yes 

  Staff Nurse 67.70
% 

32.30
% No Yes Yes No Yes No Yes No Yes Yes Yes Yes Yes Yes Yes No 

  Nurse/Midwife 41.90
% 

58.10
% Yes Yes No No Yes yes No No No No No No No Yes No No 

  Dresser 9.70
% 

90.30
% No No No No No No No No Yes No No No No No No No 

  Pharmacist / 
compounder 

16.10
% 

83.90
% No No No Yes No No No No Yes No No No No No No No 

  Lab. Technician 25.80
% 

74.20
% No No No No No Yes No No Yes No No No No No No No 

  Radiographer 19.40
% 

80.60
% No No No No No No No No No Yes No No No No No No 

  Ophthalmic 
Assistant 

9.70
% 

90.30
% No No No Yes No No No No No Yes No No No No No No 

  Ward boys / 
nursing orderly 

61.30
% 

38.70
% Yes Yes No Yes Yes Yes No No Yes Yes No Yes Yes No No No 

  Sweepers 41.90
% 

58.10
% No No No No Yes No No No Yes Yes Yes No Yes No Yes No 

  Chowkidar 9.70
% 

90.30
% No No No No No No No No No No No No No No No No 

  OPD Attendant 3.20
% 

96.80
% No No No No No No No No No No No No No No No No 

  
Statistical 

Assistant / Data 
entry operator 

3.20
% 96.80

% 
No No No Yes No No No No Yes No No No No No No No 

  Ambulance driver 16.10
% 

83.90
% No No No Yes No No No No Yes Yes No No No No No No 

  Registration Clerk 19.40
% 

80.60
% No No No No No No No No Yes No No No No No No No 

V. 
Qual
ity 
Cont
rol         

        Yes        
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5.1. Citizen's charter  

  

80.60
% 

19.40
% Yes Yes Yes No Yes Yes No Yes No No Yes Yes Yes Yes Yes Yes 

5.2. Internal monitoring  61.20
% 

38.80
% 

Yes Yes No No 
Yes 

No No Yes No Yes No No No Yes No Yes  

5.3. External 
monitoring 

38.80
% 

61.20
% 

No No No No No No No Yes No Yes No No No No Yes Yes  

5.4. Availability of 
Standard 
Operating 
Procedures (SOP)  

45.10
% 

54.90
% 

No No Yes No No Yes No Yes No No No Yes  No No No Yes   
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S.N
o. Personnel IPHS 

Norm Availability (%)   
Jaisal
mer(P
okara

n) 

Jalor
(San
chor

e) 

Jhala
war(D

ag) 

Jhunj
hunu(
Chira
wa) 

Jodh
pur(P
halod

i) 

Karaul
i(Hind
auncit

y) 

Kota(S
ultanp

ur) 

Naga
ur(Ma
karan

a) 

Pali(
Bali) 

Rajsam
and(Kh
amnore

) 

S.Mad
hopur
(Gang
apur 
city) 

Sikar(
Neem 

ka 
thana) 

Sirohi(
Sheog

anj) 
Tonk 

Udaip
ur(Kur
abad) 

I. Services 
    Yes No                                 
1.1. Specialist services available                                        

a. Medicine 

  

54.84% 45.16%   Yes No No Yes Yes No No Yes No Yes Yes Yes No No No 
b. Surgery 64.50% 35.50%   Yes No Yes Yes Yes Yes No Yes Yes Yes Yes Yes No No No 
c. OBG 48.40% 51.60%   Yes No Yes Yes No No No No Yes No Yes Yes Yes No No 
d. Paediatrics 45.20% 54.80%   Yes No Yes Yes No Yes No Yes No No Yes Yes No No No 
e. Emergency services (24 Hours) 90.33% 9.67%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 

f. 24 - hour delivery services including 
normal and assisted deliveries 93.50% 6.50%   Yes Yes yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 

g. 
Emergency Obstetric Care including 
surgical interventions like Caesarean 
Sections and other medical interventions 

45.20% 54.80%   Yes No No Yes No No No No Yes No Yes Yes Yes No No 

h. New-born care 74.20% 25.80%   Yes Yes No Yes No Yes Yes Yes No No Yes Yes Yes No Yes 
i. Emergency care of sick children 64.50% 35.50%   Yes No No Yes No Yes Yes Yes No No Yes Yes Yes No Yes 

j. Full range of family planning services 
including Laproscopic Services 83.90% 16.10%   Yes No Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes No yes 

k. Safe abortion services 67.70% 32.30%   Yes No Yes Yes Yes No Yes Yes No Yes Yes Yes No Yes 
l. Treatment of STI / RTI 93.50% 6.50%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 

m. Essential Laboratory Services (Specify the 
type of lab tests conducted) 83.90% 16.10%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes No Yes 

n. Blood storage facility 61.30% 38.70%   Yes Yes No Yes Yes Yes No Yes Yes No Yes Yes No No No 

o. Referral transport service 67.80% 32.20%   Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No No No 

1.2. 

Maternal and Child health Service 
availability           

Yes 
                        

a. Ante-natal Clinics 
96.80% 3.20% 

  
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 
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b. Post-natal Clinics 93.60% 6.40%   Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes No Yes 

c. Immunization Sessions 96.80% 3.20%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 

1.3. Availability of facilities for out-patient 
department in Gynecology/ obstetric                       

a. 
Sign Board /Name plates to guide the 
clients 87.10% 12.90%   Yes Yes Yes No Yes Yes Yes Yes Yes No Yes Yes Yes Yes No 

b. Adequate working space 93.60% 6.40%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
c. Privacy during examination 93.60% 6.40%   Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
d. Facility for counselling 80.70% 19.30%   Yes Yes No Yes Yes Yes Yes Yes Yes No Yes Yes No No Yes 
e. Separate toilet with running water 90.40% 9.60%   No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

f. Facility for Starilizing instruments 96.80% 3.20%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

II.  Manpower         
A. Clinical Manpower   Yes No   

2.1. General Surgeon 1 61.30% 38.70%   0 0 2 1 1 1 0 1 1 0 1 1 2 0 0 
2.2. Physician 1 51.60% 48.40%   1 0 0 1 1 0 0 0 0 0 1 1 2 0 0 
2.3. Obstetrician / Gynaecologist 1 48.40% 51.60%   1 0 0 1 0 0 0 0 1 0 1 1 1 0 0 
2.4. Paediatrics 1 45.20% 54.80%   1 0 0 1 0 1 0 1 0 0 0 1 1 0 0 
2.5. Anaesthetist 1 25.80% 74.20%   0 0 0 0 1 0 0 0 1 0 0 1 1 0 0 
2.6. Public Health Programme Manager  1 3.20% 96.80%   0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 

2.7. Eye Surgeon 

1(1 for 
every 
five 

CHCs
)  22.60% 77.40%   

0 0 0 0 1 1 0 0 1 0 0 0 0 0 0 

2.8. General duty officers (Medical Officer) 

6(at 
least 

2  
femal

e  
doctor

s) 77.40% 22.60%   

2 2 1 3 1 7 1 3 3 0 4 4 0 0 3 M.O. 

B. Support Manpower                                       
2.9. Nursing Staff                                       

a. Public Health Nurse 1 35.30% 64.70%   1 0 0 0 1 1 0 0 1 0 Yes 3 0 0 0 
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b. ANM 1 67.70% 32.30%   3 2 1 3 1 2 0 1 2 1 Yes 4 1 0 0 
c. Staff Nurse 

15 70.90% 29.10%   0 6 0 4 7 1 3 7 
18 

3 Yes 3 7 0 6 
d. Nurse/Midwife 54.80% 45.20%   0 0 1 0 0 0 1 0 2 Yes 18 0 0 7 

2.10. Dresser 2 9.60% 90.40%   0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
2.11. Pharmacist / compounder 3 93.54% 6.46%   1 1 0 1 1 1 0 1 1 0 Yes 1 0 0 1 
2.12 Lab. Technician 3 64.50% 35.50%   2 1+1 1 2 1 1 2 1 2 1 Yes 1 1 0 1 
2.13. Radiographer 2 70.90% 29.10%   1 1 1 2 0 1 1 1 1 1 Yes 2 1 0 1 
2.14. Ophthalmic Assistant 1 22.60% 77.40%   1 0 0 0 0 1 0 0 0 0 Yes 1 0 0 0 
2.15. Ward boys / nursing orderly 5 77.50% 22.50%   2 4 2 1 0 0 Yes 3 Yes 3 Yes 2 3 0 Yes 
2.16. Sweepers 5 64.50% 35.50%   0 3 1 0 Yes 0 0 1 Yes 1 Yes No 1 0 Yes 
2.17. Chowkidar 5 9.60% 90.40%   Yes 0 0 0 Yes 0 0 0 0 0 0 0 0 0 0 
2.18. OPD Attendant 1 6.50% 93.50%   Yes 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
2.19. Statistical Assistant / Data entry operator 2 22.60% 77.40%   Yes 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
2.20. Registration Clerk 2 25.80% 74.20%   Yes 1 0 0 yes 0 0 1 0 0 0 0 0 0 0 
III. Investigative Facilities                                       
S.N
o. IPHS Norm 

  

Yes No                                 
3.1. Availability of ECG facilities  87.10% 12.90%   Yes Yes Yes No Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes 
3.2. X-Ray facility  96.80% 3.20%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
3.3. Ultrasound facility  12.90% 87.10%   No No No No Yes No No No No No No No No No No 
3.4. Lab test facilities  77.40% 22.60%   Yes Yes Yes No Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes 

IV. Physical Infrastructure (As per 
specifications)                    
4.1. CHC location  

  

      
  Within Village Locality 90.40% 9.60%   Yes Yes Yes yes Yes No Yes No Yes yes Yes Yes Yes yes Yes 

4.2. Prominent display boards in local 
language / Charter of Patient Rights  77.40% 22.60%   No Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes No No No 

4.3. Registration counters   87.10% 12.90%   Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes No No 

a. Pharmacy for drug dispensing and drug 
storage   70.90% 29.10%   Yes Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes No No 
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b. 
Counter near entrance of hospital to 
obtain contraceptives, ORS packets, 

Vitamin A and Vaccination  
90.40% 9.60%   Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes No No 

4.4. Separate public utilities for males and 
females  77.40% 22.60%   Yes Yes Yes Yes No Yes Yes Yes Yes No Yes No Yes No No 

4.5. Suggestion / complaint box   87.10% 12.90%   Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes No No No 
4.6. OPD rooms / cubicles  93.50% 6.50%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 

4.7. Adequate no. of windows in the room for 
light and air in each room 87.10% 12.90%   

Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes No Yes 

4.8. Family Welfare Clinic  77.40% 22.60%   Yes No Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes No Yes 

4.9. Waiting room for patients  77.40% 22.60%   Yes Yes Yes Yes No Yes Yes Yes Yes No Yes Yes No No Yes 
4.10. Emergency Room / Casualty  80.60% 19.40%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 
4.11. Separate wards for males and females   93.50% 6.50%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 
4.12. Operation Theatre 96.80% 3.20%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 
4.13. Operaion Theatre Equipment       

  Boyles apparatus 87.10% 12.90%   Yes Yes Yes yes Yes Yes Yes No Yes Yes Yes Yes Yes No Yes 
  EMO Machine 16.20% 83.80%   No No No No No No No yes No No No Yes No No No 
  Cardiac Monitor for OT 61.30% 38.70%   Yes No Yes No Yes Yes No yes Yes Yes Yes Yes No No No 
  Defibrillator for OT 38.70% 61.30%   Yes Yes Yes No Yes Yes No No Yes No No yes No No No 
  Ventilator for OT 6.50% 93.50%   Yes No No No No No No No No No No No No No No 
  Horizontal High Pressure Sterilizer 61.30% 38.70%   No No No Yes Yes Yes Yes Yes No No Yes No No No No 

  Vertical High Pressure sterilizer 2/3 drum 
capacity 77.40% 22.60%   

Yes Yes Yes No No Yes Yes Yes Yes No Yes Yes Yes No Yes 

  Shadowless lamp ceiling trak mounted 64.50% 35.50%   Yes Yes No Yes Yes Yes Yes Yes Yes No Yes Yes Yes No No 
  Shadowless lamp pedestal for minor OT 64.50% 35.50%   Yes Yes No Yes Yes Yes No Yes Yes No Yes Yes Yes No Yes 
  OT care / fumigation apparatus 80.60% 19.40%   Yes Yes No Yes Yes Yes Yes Yes Yes YES Yes Yes Yes No No 
  Gloves & dusting machines 41.90% 58.10%   Yes Yes No No No Yes No Yes Yes No Yes No No No No 

  Oxygen cylinder 660 Ltrs 10 cylinders for 
1 Boyles Apparatus 54.80% 45.20%   Yes Yes Yes 1 Yes Yes Yes No Yes No No No Yes No Yes 

  Nitrous Oxide Cylinder 1780 Ltr. 8 for one 
Boyles Apparatus 29.10% 70.90%   No No Yes No No Yes No No Yes No Yes No Yes No No 
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  Hydraulic Operation Table 74.20% 25.80%   Yes Yes No 2 Yes Yes No No Yes No Yes yes No No Yes 
4.14. Labour room 90.30% 9.70%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 
4.15. Laboratory:                                     

a. Laboratory  90.30% 9.70%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 

b.  adequate equipment and chemicals 
available 87.10% 12.90%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes 

c.  laboratory maintained in orderly manner 83.80% 16.20%   Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes No Yes 
4.16. Cold Chain                                     

a. Walk-in coolers  38.70% 61.30%   Yes No  No  Yes Yes yes No No Yes No Yes Yes No No No  
b. Walk-in freezers available  48.40% 51.60%   Yes No  No  Yes Yes yes No No Yes No Yes Yes Yes No Yes 
c. Icelined freezers  87.10% 12.90%   Yes Yes Yes Yes Yes yes Yes No Yes Yes Yes Yes Yes Yes Yes 
d. Deep freezers  90.30% 9.70%   Yes Yes Yes Yes Yes yes Yes Yes Yes Yes Yes Yes Yes No Yes 
e. Refrigerators  83.90% 16.10%   Yes Yes Yes Yes Yes yes Yes Yes Yes No Yes Yes No yes Yes 

4.17. Blood Storage Unit 58.10% 41.90%   Yes Yes No Yes yes yes No No Yes No Yes Yes No No No 

4.18. Water supply  96.80% 3.20%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

4.19. Waste disposal 9.70% 90.30%   No No No No No Yes No No No No No No No No No 

4.20. Electricity 93.50% 6.50%   Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes  Yes  No Yes 

  
 

Standby facility  
(generator )  

77.40% 22.60%   Yes Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes No Yes 

4.21. Telephone  93.60% 6.40%   Yes Yes Yes No Yes Yes Yes  Yes Yes Yes Yes Yes Yes No Yes 
4.22. Vehicles 64.50% 35.50%   Yes No Yes No Yes Yes Yes No Yes No No Yes Yes No No 
4.23. Office room  80.60% 19.40%   Yes Yes Yes Yes Yes Yes Yes  Yes Yes No Yes Yes Yes No Yes 
4.24. Store room  80.60% 19.40%   Yes Yes Yes Yes No Yes No Yes Yes No Yes Yes Yes No Yes 
4.25. Kitchen  22.60% 77.40%   No Yes No No No No Yes Yes No No No No No No No 

4.26. Residential facility for the staff with living 
condition                                     

  General Surgeon 45.20% 54.80%   No Yes Yes Yes Yes Yes No No Yes No No Yes No  No No 
  Physician 45.20% 54.80%   No Yes No Yes Yes No No No No No No Yes No  No No 
  Obstetrician / Gynaecologist 54.80% 45.20%   Yes No Yes Yes No Yes No yes Yes No Yes Yes No  No No 
  Paediatrics 22.60% 77.40%   Yes No No Yes No Yes No No No No No No No  No No 
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 *Total no of CHC =31 

  Anaesthetist 9.70% 90.30%   No No No No No No No No No No No Yes No  No Yes 
  General Duty Medical Officer 48.40% 51.60%   Yes Yes Yes No Yes No Yes  Yes No Yes No No No  No No 
  Public Health Programme Manager  6.50% 93.50%   No No No No Yes No No No No No Yes No No No No 
  Eye Surgeon 12.90% 87.10%   No No No No No No No No Yes No No No No No No 
  Public Health Nurse 19.40% 80.60%   Yes Yes No No Yes No No No Yes No Yes No No No Yes 
  ANM 41.90% 58.10%   Yes No Yes No Yes Yes No No Yes Yes Yes No No No Yes 
  Staff Nurse 67.70% 32.30%   Yes Yes No Yes Yes Yes No Yes Yes No Yes Yes No No Yes 
  Nurse/Midwife 41.90% 58.10%   No Yes Yes No Yes No Yes  Yes Yes No Yes No Yes No No 
  Dresser 9.70% 90.30%   No No No No Yes No No No No No No No No No Yes 
  Pharmacist / compounder 16.10% 83.90%   Yes No No No No No No No No No Yes No No No Yes 
  Lab. Technician 25.80% 74.20%   Yes No Yes No Yes No No No Yes No Yes No No No Yes 
  Radiographer 19.40% 80.60%   Yes No Yes No Yes No No No Yes No Yes No No No No 
  Ophthalmic Assistant 9.70% 90.30%   Yes No No No No No No No No No No No No No No 
  Ward boys / nursing orderly 61.30% 38.70%   Yes Yes Yes Yes No No No No Yes Yes Yes Yes Yes No Yes 
  Sweepers 41.90% 58.10%   yes Yes Yes No No No No No Yes No Yes No Yes No Yes 
  Chowkidar 9.70% 90.30%   No Yes No No Yes No No Yes No No No No No No No 
  OPD Attendant 3.20% 96.80%   No No No No Yes No No No No No No No No No No 
  Statistical Assistant / Data entry operator 3.20% 96.80%   No No No No No No No No No No No No No No No 
  Ambulance driver 16.10% 83.90%   Yes No Yes No No No No No No      Yes No No No No No 
  Registration Clerk 19.40% 80.60%   Yes No No No No No No No No No No No No No No 

V. Quality Control 
                                        
5.1. Citizen's charter  

  

80.60% 19.40%   Yes Yes Yes Yes Yes Yes Yes  Yes  Yes Yes No Yes Yes No Yes 

5.2. Internal monitoring  
61.20% 38.80%   

Yes Yes Yes  Yes Yes Yes No Yes  Yes  Yes No Yes Yes No No 

5.3. External monitoring 38.80% 61.20% 
  

Yes Yes Yes No Yes No Yes Yes  Yes Yes No No No No No 

5.4. Availability of Standard Operating 
Procedures (SOP)  45.10% 54.90%  Yes Yes Yes No No Yes Yes Yes  Yes No No No No No No 


